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CONDITIONS OF BUSINESS, SUPPLY AND INSTALLATION  

1. CONDITIONS. 
These terms and conditions alone shall govern the contract between Buyer and Energy At Work Limited (hereinafter referred to as the Company) 
and no other terms or conditions which may appear on any document shall be binding on the Company unless expressly agreed, in writing, 
signed for and on behalf of the Company. However terms of this agreement are not attempting to overrule applicable UK laws and practices. 
 
2. COPYRIGHT 
All written material including but not exclusively limited to quotations, lighting surveys, financial projections, site plans and photos and 
specifications are Copyright to Energy At Work Limited and must not be disclosed to or transmitted to any third party without the Company’s prior 
written agreement, and in the event that these are used without written agreement of the Company in a project which does not incorporate its 
products the Company reserves the right to charge a consultancy fee at a level to be agreed by a mutually acceptable independent expert. 
 
3. PRICES 
Most orders will require a deposit and the goods will not be ordered until the Company is in receipt of this payment in its bank account.  Prices are 
based on delivery lead time of up to 10 weeks from date of receipt of deposit. 
 
4. VALIDITY 
For funded projects only, due to the length of time applications can take, our written quotations will be valid for a period of 60 days from the date 
of Quotation, then subject to variation unless otherwise stated. 
 
5. DELIVERIES 
Any delivery date indicated by the Company shall be construed as an estimate only. In the event of any delay in delivery or if the products are not 
as ordered or are not in the quantity ordered the Company shall not be under any liability for any commercial-or-financial consequence of any 
delay in delivery of the correct products except for the requirement to produce the correct products as ordered at the soonest reasonable date 
and by the originally-agreed delivery method.  Delivery lead-time can be up to 10 weeks from date of receipt of deposit unless agreed sooner. 
 
6. RETURNS 
It is the buyer’s responsibility to have checked the details on the quotation and verified them to be correct, and by paying the deposit and/or placing their 

order they accept that they may not be able to return any items which have they later decide they do not require or which are surplus to their needs. The 

Company manufactures or sources most types of products to order even if they feature on the Company’s price-lists.  Therefore the Company reserves 

the right not to accept returns of unused items which were not already held in stock.  However, if a return is agreed the Buyer must return the products in 

their original packaging and in saleable condition with no damage to products or packaging and prove that the products have not been used in any way or 

even for a short period.   A restocking fee will be payable on all returns.  The current restocking fee is 25% based on the current product’s price as this 

may necessitate electrical testing of returned products, and if the Company agrees to the goods being returned the restocking period is limited to 30 days 

from the date of delivery.  All delivery/courier costs must be covered by the Buyer.  It is the Buyer’s responsibility to make sure the goods are all packaged 

correctly and securely in a way that they can be re-sold in new unused condition, and the value of any goods damaged in transit will be deducted when 

items are refunded.  Any refund is subject to the goods being inspected once returned which will usually happen within 21 days. 

7. SALE OR RETURN BASIS 
If goods are sent on a basis of “sale or return” then the goods are not charged if these products are returned within the previously agreed period 
or within 30 days of installation if no period has been agreed, in saleable condition with no damage to products or packaging.  If any damage is 
done to the products or packaging or the goods are not returned within the agreed period the goods will be invoiced for in full. 
 
8. DESIGN ALTERATION 
The equipment may vary slightly in detail from the illustrations and descriptions and products demonstrated as a result of developments in design 
or changes in techniques but the function and performance will be at least as suitable for the project as agreed with the client. 
 
9. CONTINUOUS PRODUCT DEVELOPMENT 
All the Company’s Suppliers and Manufacturers have a policy of continuous product development so that new standards and regulations can be 
met as they are introduced. For this reason the Company must reserve the right to alter specifications without notice and products will sometimes 
be supplied with modifications which do not strictly comply with illustrations or descriptions given but performance will be equal or superior.   
 
10. WARRANTIES AND DEFECTIVE GOODS 
For projects which do not include the Company installing, provided that notice of any delivery-damage is given to the Company within 7 days of 
receipt of the goods by the Buyer, the Company will replace any damaged goods (this time-period is determined by our suppliers). 
Lights are warrantied to function for the warranty period stated in years, they are not warrantied to operate for the projected lifetime hours stated 
in the proposal or accompanying spread-sheet. In the case of LED lights, where lights have a large number of LEDs such as LED-panels, tubes, 
linear or industrial lights, LED lights will be replaced under warranty if it appears that fewer than 85% of individual LEDs in that product are still 
emitting light. In the event the Company is unable to provide an exact replacement the Company shall replace the goods with a suitable 
alternative that fulfils the original requirement but may not be of identical appearance or technical spec. Except as may be imposed on the 
Company by law, the Company shall be under no liability for any damage or loss resulting from the use of the goods whether defective or 
otherwise, nor for any consequential damages or loss of earnings/income, nor for any cost incurred by the Buyer in connection with the goods for 
whatever reason. If the Company carried out the installation, the Company will not be under any liability to send installers to site and/or hire 
access equipment to physically replace any goods which fail and are issued as replacements under warranty or require adjustment after the first 
60 days following installation of that product as 60 days is viewed as the end of the supply-and-fit project (unless extended maintenance liability 
has been previously agreed, in writing, between the Company and the Buyer) and even in this 60 days and afterwards the Company shall be 
under no obligation to attend the site and replace the lights and hire access equipment if the damage or failure was as a result of incorrect use or 
caused by faults in the delivery of power to the lighting circuit or building such as power surges or power cuts or lightning strikes or brownouts. In 
cases of warranty replacement and/or visiting site to replace lights within the first 60 days the Company may advise the client in the case of lights 
which are not critical to site-function or are in areas where other lights in the same area still provide at least 80% of the original overall light-level 
that was previously measured or could be expected to exist prior to the project that the warranty replacement should be installed when the next 
routine maintenance at height is carried out. The company is happy to provide quotes to provide a routine maintenance service to access and 
adjust and clean lights, possibly every year or 18 months and the company is happy to provide quotes to visit to replace failed lights if after the 
first 60 days or if the other points in this clause have not been met to warrant a replacement under warranty. 
If the Buyer reports failures or malfunction and arranges a visit, whether to inspect or replace the products, the Company reserves the right to 
charge a call-out or labour-and-access-hire charge if it is found during or after the visit when the products are inspected that the products were 
not faulty or that the fault had been caused by misuse including by the incorrect power delivery to the lights as already described in this clause. 
 
11. CLAIMS 
Under no circumstances will any Buyer have any claim against the Company for damages for consequential loss, loss of profits, or indemnity 
against claim by other parties in respect of non-delivery, delay in delivery or defects in the nature of quality. Buyers agree that they will not rely on 
energy-saving estimates made by the Company but will carry out own energy-saving assessments based on the detailed usage the Buyer is 
aware that lighting savings will be based on, factored against the energy the lights consume per hour. 
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12. CREDIT ACCOUNTS 

In the event that the Company agrees to credit terms the Company may require three satisfactory Trade References with one supporting Bank 

Reference, additionally the Company reserves the right to carry out a credit check from a credit checking agency and in any case after an initial 

order has been placed and processed by way of Pro-forma Invoice and subsequent satisfactory payment by return. The Company reserves the 

right to refuse to grant credit without explanation. 

13. PAYMENT 
Payment is due by no later than the close of business on the day dictated under the terms mentioned in the relevant invoice. Should default in 
paying any sums due for goods supplied occur by the Buyer, the Company reserves the right to charge interest at 5% above the base rate 
charged by the clearing banks, from the due date of payment, on monthly basis, and/or suspend all further deliveries, until default is made good, 
or to terminate the contract in respect of any undelivered goods. 
If the customer is installing (or arranging) the goods, goods are usually invoiced before the installation takes place. The supply of the goods is to 
be paid for within the previously agreed trading terms and payment cannot be delayed beyond these terms even if the installation has not yet 
taken place and/or grant funds have been released by the funder. Therefore if the funded project involves several suppliers and if the funding-
body will only make final payments if all parts of the project have been completed the Company recommends that the Buyer plans-ahead to 
coordinate the deliveries of all its suppliers within the same short space of time or to tie in with the planned delivery date of the supplier who 
expects to be the latest to deliver, this is to avoid the Buyer having a cash shortfall when the time for payments to some suppliers falls due if the 
final amount cannot yet be released by the funding-body to the Buyer. In the event that an order has been placed with the Company and the 
funding-body then does not pay the grant the purchase payment is still due in full. 
 
14. EXCHANGE RATE 
Where any goods are being imported from a factory to order for a particular project, the final price that will be charged to the customer is subject 
to change if the USD/sterling exchange rate becomes less favourable to our company by a difference of more than 5% from date of quote to the 
date of delivery. (It can be seen goods are UK-stock if they are delivered within 7 days of order/deposit). 
 
15. RETENTION OF PROPERTY 
The goods shall remain the sole and absolute property of the Company as legal and equitable owner until such times as the intending Buyer shall 
have paid to the Company the agreed price for goods supplied, together with the full price of any other goods the subject of any other contract 
with the Company. The Company may for the purpose of recovery of its goods enter upon any premises where they are stored, installed or where 
they are reasonably thought to be stored or installed and may repossess the same. Until such a time as the intending Buyer becomes the owner 
of the goods, he will store them on his premises separately from his own goods or those of any other person and in a manner which makes them 
readily identifiable as the goods of the Company and the Buyer shall also be responsible to insure the goods in the normal way.  The intending 
Buyer acknowledges that he is in possession of the goods solely as a fiduciary for the Company until such times as the intending Buyer shall 
have paid the Company the agreed price. It is a condition that the entire proceeds of sale are held in trust for the Company and shall not be 
mingled with other monies or paid into any overdrawn Bank account and shall be at all times identifiable as the Company’s monies. 
 
16. FORCE MAJEURE 
Every effort will be made to carry out the Contract, but its due performance is subject to cancellation by the Company or such variation as the 
Company may find necessary as a result of inability to secure labour, materials or supplies or as a result or any Act of God, War, Strike, Lockout 
or other labour disputes, Fire, Flood, Drought, Legislation or other cause (whether of the foregoing class or not) beyond the Company’s control.  
Reimbursements cannot be considered in the event that the Buyer later becomes aware of a testing or certification standard for which  
the product has not been tested or complied and which was not specified in writing by the Buyer at time of order, or of possible future changes in  
legislation or standards which restrict or prohibit the sale or use of these items at a future date. 
 
17. PRECEDENCE 
In the event of the Buyer’s Order containing terms and conditions at variance with any contained in this document, the Company’s will prevail. 
 
18. LAW 
These conditions and all other expressed terms of contract shall be governed and construed in accordance with the Laws of England. 
 
19. WEEE REGULATIONS 
Energy At Work Limited is meeting its producer responsibility via membership of VALPAK Limited Producer Compliance Scheme. Buyers 
purchasing these products agree to dispose of them in a responsible and safe environmental way in accordance with the current WEEE 
regulations.  All electronic components need to be recycled at an Authorised Approved Treatment Facility (AATF). 
 
20. INSTALLATION 
Unless specifically itemised in writing quotes may be supply-only and do not include installation. Quotes which include installation do not include 
any work to existing circuitry including repair, rewiring, safety-testing or certifying (unless clearly itemised in quote) and we reserve the right to 
attach the products to circuitry which we believe to be in poor condition and likely to need replacement in the near future if the client has 
expressed their wish for this to be replaced by our operatives and provided a budget to do this. We will under no circumstances be responsible for 
the cost of any damage to the products or any other equipment due to faults caused by the original circuitry of the building or the cost of visiting 
and labour and hire of access equipment in order to rectify faults which are caused by the original circuitry. Quotes do not include 
building/decorating work or associated materials eg plastering, making-good or painting. Quotes do not include working in rooms with asbestos or 
other dangerous substances and additional sums may be charged for any costs or delays associated with these substances.  
Where quote is for retrofitting energy-saving products into existing lights, this does not include repair or rewiring work within these existing light-
fittings unless specifically listed in quote, (eg but not exclusively if a Buyer neglects to inform us that the existing lights are special/different type 
such as high-frequency and the installation work takes longer due to need to bypass ballasts). We may increase prices if room-access is not 
possible on agreed days, resulting in delays/additional days on site. If we need to charge for “working at height” access equipment this will be 
agreed separately for the duration of the initial installation, but if this is included in our quote it does not include the additional cost of hire of this 
equipment for any return visits or labour costs, and associated additional days of hire and labour costs will be chargeable even if the return-visit is 
to repair or replace a product which we supplied and has failed or malfunctioned which we are replacing on ‘supply-only’ warranty – the sum will 
normally be agreed with the Buyer in advance unless Buyer indicates this is urgent but if the Buyer prefers to carry out their own installation of the 
item send on warranty we will help them to decide what skills may be needed. The Company will under no circumstances be liable for any 
consequential or 3rd party losses including loss of income caused as a result of our installation work. The Company will under no circumstances 
be liable for repair or replacement of emergency lighting or any other equipment or safety system if this was not part of the original list of lighting 
quoted to be replaced replacement. If the Company replaces emergency lighting it does not become responsible for the safe operation and 
routine regular testing of the emergency lighting installation as this is a regime the company should have in place, but if within realistic travel 
distance the Company may offer a quote to provide this regular inspection and testing service as a separate transaction. 
if during the installation the client is not readily available to ask for decisions our operatives reserve the right to make reasonable changes to the 
number, type and location and fixing method of products in an area if the original specified arrangements are found not to be suitable. 
 
21. COMPLETION 
All work must be signed as completed and to the Buyer’s satisfaction before the installation team leaves the site as any work after that would 
normally incur additional cost including travel and inspection and labour and hire of height access equipment. Unit-prices for products are correct 
based on the stated quantities. Please refer to safety, warranty and terms available on request. 
 
22. SURVEYS 
In the event the Company has surveyed the site at the time a proposal or quote was give, the Company makes no promises that it will have found 
every room and light-fixture and the Buyer agrees to carry out their own check on the list of lighting proposed to ensure it meets their needs. 
Where other factors are used to calculate financial benefits these might be assumptions based on similar recent projects and the Buyer agrees 
that they have checked that these are correct and apply to their own project (these can include utility unit-charge and hours-of-use). 
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23. COMPLETION OF PROJECT 
In the event the Company has delivered and/or installed the first part of a larger project to the agreed quality and specification, and then feels the 
Buyer is acting unreasonably eg is late in making a pre-agreed stage-payment or is obstructing progress or creating any other impediment to a 
smooth working relationship the Company reserves the right to cease to supply further goods and/or services either permanently without 
explanation or until these issues have been resolved. In this circumstance the Company shall not be required to reimburse or restock the 
products already delivered or to compensate the Buyer in any way and the Buyer will be expected to pay for the goods/services already supplied 
within the prior-agreed trading-terms. This in no way affects the Buyer’s legal rights and any defective or sub-standard goods would be rectified. 
 
23. REMOVAL AND DISPOSAL OF EXISTING LIGHTS AND TUBES AND PACKAGING 
Unless specified on our proposal, quotation or spreadsheet, our quotes do not include the physical removal from site of existing lights, tubes, 
heaters, trunking, suspension systems, packaging, palettes or other related materials. They also do not include the necessary payment of any 
recycling fees that may be charged by a 3rd party for safe disposal of fluorescent tubes or electrical products such as old light-fittings. The Buyer 
can make their own arrangements for these disposals or we are usually able to assist with these removals from site for a fee which would these 
costs as well as costs for time and transport. 
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